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Pilot Lighting Instructions 

1. Open gas supply valve (usually painted red or blue and located behind or under log set). The 
valve is opened by turning the handle until it is parallel to the gas line.  Note:  Some 
manufacturers require that the glass in front of the fireplace be removed before an 
attempt is made to light the pilot. Please see your owner’s manual for details. 

2. Push in and turn the black or green valve control knob (the knob that says “OFF,” “ON,” and 
“PILOT”—see photo below) until it is in the “PILOT” position (in other words, until “PILOT” is 
lined up with a mark next to the knob). 

3. While pressing in and holding the valve control knob (in “PILOT” position), press the red or 
black spark ignitor button (located above or below valve control knob—see photo below) 
about once per second until the pilot ignites. (If the pilot doesn’t light, wait 5 minutes and 
try again.) Once the pilot is lit, continue to hold in the valve control knob for about 30 
seconds, then slowly release. 

4. If the pilot light goes out, repeat 2-3 above. If the pilot light still will not light, shut the 
gas supply valve off and contact your dealer for service.  If the pilot light remains lit, press 
the valve control knob in and turn it to the “ON” position.    

5. Finally, turn the unit’s on/off switch (or wall switch or remote) to the “ON” position to start 
your fire. Enjoy! 

 
 

 


